
 
 

 

 

Serials Solutions 360 Search 
 
360 Search is a third party federated search engine supplied by Serials Solutions, who 
provide full support, implementation and training services for their product. It is accessed via 
the Other Searches link in your Oliver OPAC and provides a single point from which to 
search multiple quality databases including your own OPAC, removing the need to search 
each library using its own interface. 
 
Serials Solutions will provide you with details of their support centre, which is the contact 
point for any 360 Search related questions, issues or training requirements. 
 

Serials Solutions requirements  
 
Serials Solutions will require the following information: 
 

Server Address 
Port Number      
Application Prefix 
Corporation Alias 
Client Alias 
Client Password 

 
Hosted Systems  
 
The following information can be obtained from the URL to your Oliver system. Please note 
that if there is no Port Number then the default is 80. 
 

https:// abc.softlinkhosting.com.au:8080 / oliver 

 
 

                 Server Address      Port Number     Application Prefix 
 
Port Number 
 If no Port Number is shown then the default is 80. 

             
 Corporation Alias 

This is supplied when your data is attached to your Oliver system, and is 
normally on your installation email. Please note that if for any reason your 
data is attached after your installation, you may be supplied with the 
corporation alias then. Alternatively see appendix A at the end of this 
document. 

 
 Client Alias 

Webservices (Already set within Oliver). 
 
 Client Password 

Edit the Webservices borrower and set the password to a value of your 
choice. 

          
 
 
 



 
 

 

 
 
 
Non Hosted Systems  
 

These are exactly the same except the Server Address is the 
externally visible TCP/IP address or DNS of the server on which 
the Oliver application resides. e.g 192.132.68.72 or 
http://www.example.com.au    

 

 
Configuring Oliver 
 
The following parameters are set by navigating to Management > Parameters within the 
Oliver Management Interface 
 

 
 
Serials Solutions will supply this information to you as all of these values depend on the 360 
Search site that Serials Solutions configures for you. 
 
Parameter 7404 can be left blank as the 360 Search icon is the default federated search 
icon. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

 
 

 
 
 

    

   Using 360 Search 
  

   360 Search is selected from the OPAC … 
 

    
 

   … and will direct you to the website created for you by Serials Solutions. 
 

     
 



 
 

 

 
 
Simply tick the libraries that you wish to include in your search and enter your term, or 
select the Advanced Search tab to further qualify your criteria. Click the Search button to 
display a list of links to qualifying resources. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

 
 
 
 
 

 
Appendix A. 

 
For version v5 Build 1. 
 
Go to your OPAC and perform any search then click the Link button.  
 

 
 
Right Click on the highlighted link and select Copy Shortcut. 
 

 
 



 
 

 

 
 
 
 
 
 
 
Paste the shortcut into notepad and look for corporation=. The entry directly after this will 
be your Corporation Alias. 
 

 
 
 
For version v5 Build 4 and later. 
 
Go to your OPAC and perform any search then click the Share button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

 

 
 
 
 
Click the Copy and Paste Shortcut link. 
 

 
 
Look for corporation= in the URL at the top of the screen. The entry directly after this will 
be your Corporation Alias. 
 

 
 


